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Support for more than

300 theatres, opera houses and
other venues worldwide
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Expertise in mechanical engineering
and control technology
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Fast delivery
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24h hotline / Feedback within 30 minutes
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SBS customer service
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The Maintenance/Customer Service department today sup-
ports more than 300 properties worldwide, 140 of which are in
Germany. In the Berlin area alone, the team covers some

30 theatres, opera houses and other venues. This is a key
development for the department, which was only founded in
2008.
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Customer satisfaction —we give it our all
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At SBS, the maintenance and customer service depart-
ment renders various services, including the classic
tasks of maintenance, damage support and spare parts
procurement. Help and support are, of course, available
on demand, 24 hours a day and 7 days a week. Within
30 minutes of your call with the hotline, SBS will answer
and set to finding a solution.One portfolio highlight is
replacing ageing control systems with modern ones.
That is one particular strength of the SBS customer
service. On one hand, new control systems extend the
range of ways in which existing stage machinery can

be used. On the other hand,
they often inspire customers to
replace their stage technology
so as to make the most of their
new control system. At the com-
pany’s home town of Dresden,
the department has training
facilities, where customers’ rep-
resentatives are familiarised with
the new control system versions.
SBS customer services officers
are basically all-rounders. They
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Basis of trust

Respect and trust are two values which typically
describe how the technicians at the various
venues work with the Maintenance / Customer
Service representatives. That has often led
to SBS being commissioned to maintain and
service all the stage machinery, even when SBS
was only responsible for installing certain parts
of the equipment.

are well versed and skilled in
mechanics, control systems and
project management. They are
at home in other languages and
cultures, and quick to spot prob-
lems and offer clearly structured
solutions. As Martin Bauer of the
SBS customer service puts it,
“When dealing with customers, it
is important that they understand
and can follow our fault diag-
nosis. And for us, it is important

that we have experts in design, mechanics and control

systems at our home town to provide speedy support.

Customers want a good, fast solution. That’s the main

point.”

To maintain and even improve the high level of service,

training is held regularly, at least every six months.
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Experienced professionals with
an eye for problems
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“SBS Bihnentechnik GmbH delivered and
installed all the machinery for the Second
Stage at the Mariinsky Opera House. This
centrepiece, that sets the New Stage apart
from those of many other opera houses
around the world, is one of the most com-
plicated systems of mobile scenery wagons
ever to be installed in an opera house. The
Second Stage was opened in May 2013, and
since then | have got to know many of the
staff at the SBS customer service department
personally. After all these years, after many
hours spent working together, after solving
plenty of problems together, | can say just one
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thing: the SBS customer service should be
proud of themselves. They are professionals,
in the best sense of the word. They are able to
quickly work out which assembly has broken
down or which piece of software needs to be
optimised. The SBS service technicians never
ignore any of the many questions that arise

in the course of our work. They always provide
a clear explanation and ensure that the job is
done quickly.”

Viadimir Maslov,

Technical Director of the Mariinsky Theatre,
St. Petersburg
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No job could be more exciting to me



On course for growth

The Maintenance/Customer Service department has been
growing constantly for years. Every year, two or three
theatres join the stable customer base.
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“As a good service technician, you have
to have some idea of mechanics, even
unusual things like Spiralift technology or
push chains. You have to know something
about hydraulics and, of course, control
technology. At SBS you have to.

Of course, that doesn‘t happen all at once, it develops
gradually. Above all, you have to be interested in it. You
need brains, and definitely can’t be all thumbs. That’s
one thing. And then you need co-workers to help you.
Everyone’s got their own tricks and tips, and no-one
keeps quiet about them.

So, if you stick with us and get on, you’ll be a pretty
great all-rounder, pretty fast. And you have to be. | mean,
you’re on one site for four or five days, then on a totally
different one the next four or five days. Sometimes
alone, sometimes in pairs. Sometimes you might be in
Copenhagen, sometimes Shanghai. You have to show
what you can do. It can be a bit stressful. But that’s
nothing considering the feeling you have when you’ve
done it. Then you're happy and proud. It feels amazing.
I’m an SBS customer service representative. I’'ve got to
know some really good people, in China, Russia, Spain
and elsewhere. We’ve solved problems together.

It’s cool.”

Marcus Lenk, Customer service representative
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SBS service department

Founded in 2008

18 staff

Apprenticeships

Expertise in mechanical engineering and
control technology

Support for more than 300 theatres,
opera houses and other venues in Europe,
Asia, Arabia and South America

Our services

24h hotline (German and English),
Feedback within 30 minutes

Service centres in Berlin, St. Petersburg,
Hong Kong and Shanghai

Business areas

Maintenance (servicing/expert inspection)

Breakdown and damage service with repairs and
corrective maintenance

Renovation projects up to €300,000
Spare parts business

Control system updating (desks, central computer, etc.)
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www.sbs-buehnentechnik.de
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